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V is for Vendor: Managing Privacy and Security Risks
of Vendor Relationships
Tuesday, September 24, 2019 | 11:45 – 1:00 Central
Via Webinar
No Cost

Recent cyber attacks have highlighted the need to more effectively manage third parties with access to an
organization’s data, including Business Associates and other vendors who assist employers in fulfilling their
important function of providing benefits to employees and their families. This program focuses on how to
establish a vendor management program to better safeguard employee benefits data through the use of
the ERICCA Advisory Council’s Cybersecurity Considerations for Benefit Plans.

Speaker: Petula Workman, J.D., CEBS | Division Senior Vice President, Compliance Counsel, of the Legislative
Compliance Consulting Practice within the Benefits and Human Resources Consulting division of Gallagher.
Petula Workman leads the national compliance team and is responsible for developing compliance resources and
tools, and educating clients on how to interpret and address complex legislative requirements affecting employee
benefits. Petula’s broad experience in legislative and regulatory matters includes expertise in PPACA, HIPAA,
including Privacy and Security, and day-to-day compliance issues. In additional, she specializes in helping clients in
the religious, nonprofit, and higher education sectors advance their mission, or grow their business, by easing the
burden of compliance.
Petula is a frequent speaker at industry events on topics ranging from healthcare reform, to HIPAA Privacy and
Security, and wellness programs. She has appeared at client seminars and events held by the Society for Human
Resource Management (SHRM) and the International Society of Certified Employee Benefit Specialists (ISCEBS), as
well as C.P.A. and other industry related organizations. Petula graduated from the University of Texas in Austin with
a B.A. from the Plan II Honors Program. She received her Juris Doctor from the University of Houston Law Center
and is a Certified Employee Benefit Specialist (CEBS). She currently serves on the Governing Council for the ISCEBS.

1 Hour of Professional Development Credits
A certificate will be provided after meeting the attendance requirements.
•
•
•

1 CEBS continuing professional Education (CPE) credit
1 Recertification Credit Hour through HRCI
1 PDC toward SHRM-CP and SHRM-SCP PDC recertification

